
 

Bid Number: GEM/2026/B/7538538
Dated: 22-06-2026

Bid Corrigendum

GEM/2026/B/7538538-C5

Following terms and conditions supersede all existing “Buyer added Bid Specific Terms and conditions” given in
the bid document or any previous corrigendum. Prospective bidders are advised to bid as per following Terms and
Conditions:

Buyer Added Bid Specific Additional Terms and Conditions

1. Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation
along with Supply/ Purchase Order.

2. If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.
3. Make in india specific authorisation certificate needs to be enclosed.
4. Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at following

address
Department of Otorhinolaryngology and Head-Neck Surgery (ENT)
ALL INDIA INSTITUTE OF MEDICAL SCIENCES,
ANSARI NAGAR,
NEW DELHI-110 029.
Free Delivery at Consignee’s Site(s)
.

5. Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

6. Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

7. Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-
        (i) Inhibit the desires and designed function of the equipment.
        (ii) Cause physical damage to the user or equipment during the exploitation.
        (iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due to
activation of any such malicious code in embedded software.

8. Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the bid,
Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

9. OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to
50 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 50% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original delivery
order and in cases where option clause is exercised during the extended delivery period the additional time
shall commence from the last date of extended delivery period. The additional delivery time shall be
(Increased quantity ÷ Original quantity) × Original delivery period (in days), subject to minimum of 30
days. If the original delivery period is less than 30 days, the additional time equals the original delivery
period. The Purchaser may extend this calculated delivery duration up to the original delivery period while
exercising the option clause. Bidders must comply with these terms.
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10. Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

11. Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant
period shall be uploaded with the bid. In case the date of constitution / incorporation of the bidder is less
than 3 year old, the average turnover in respect of the completed financial years after the date of
constitution shall be taken into account for this criteria.

12. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the date
of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of CATEGORY
RELATED TO primary product having highest bid value should meet this criterion.

13. IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

14. Bidder / OEM has to give an undertaking that after expiry of warranty period, it will provide Comprehensive
Maintenance Service for next 2 years for the offered products at the rate not more than 5 % of contract
price per annum. Buyer reserves the right to enter into a CMC agreement with the Successful Bidder / OEM
after expiry of the Warranty period at above mentioned rate and the payment for the CMC charges would
be made Annually after rendering of the CMC Services of the relevant CMC period. Performance Security of
the successful bidder shall be forfeited if it fails to accept the CMC contract when called upon by the buyer.
CMC would include cost of
All components including spares/accessories/labor and third party item (if any) required for installation and
fully functional of equipment.
(Upload the undertaking). The original Performance Security of contract will be returned only after
submission and verification of AMC Performance Security for 3% of total CMC value valid up to CMC period
plus 2 months (if there is no other claim).

15. Warranty period of the supplied products shall be as given in specifications from the date of final
acceptance of goods or after completion of installation, commissioning & testing of goods (if included in the
scope of supply), at consignee location. OEM Warranty certificates must be submitted by Successful Bidder
at the time of delivery of Goods. The seller should guarantee the rectification of goods in case of any break
down during the guarantee period. Seller should have well established Installation, Commissioning,
Training, Troubleshooting and Maintenance Service group in INDIA for attending the after sales service.
Details of Service Centres near consignee destinations are to be uploaded along with the bid.

16. Over and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM shall have to
provide Comprehensive Warranty during the entire Standard warranty period as per contract. : The
comprehensive warranty shall be covering the following scope
All components including spares/accessories/labor and third party item (if any) required for installation and
fully functional of equipment.
(Upload an undertaking with the bid confirming compliance by the bidder if Bidder is taking onus of this
compliance. In case OEM is taking onus of this compliance, OEM undertaking is to be uploaded along with
Bidder undertaking)

17. Buyer uploaded ATC document Click here to view the file .
18. Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the

Bid document, ATC and Corrigendum if any.
19. ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
20. The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test

certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

21. Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buyer’s
Lab & the Results of the Lab will be the Sole Criteria for Acceptance of the Item.

22. Bidders can also submit the EMD with Account Payee Demand Draft in favour of
AIIMS MAIN GRANT
payable at
NEW DELHI
.
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Item Name: Plasma Ablation System

Qty: 03 Nos

Warranty Guarantee: 2 Years Warranty+ 8 Years C
AMC

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

23. Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C
AIIMS MAIN GRANT
. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

24. Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of
AIIMS MAIN GRANT
payable at
NEW DELHI
. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

25. Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of
AIIMS MAIN GRANT
A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

26. Bidder's offer is liable to be rejected if they dont upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

27. AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

28. Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site warranty).
If service center is not already there at the time of bidding, successful bidder / OEM shall have to establish
one within 30 days of award of contract. Payment shall be released only after submission of documentary
evidence of having Functional Service Centre.

29. Buyer Added text based ATC clauses

Bidders are advised kindly submit their bid as per revi
sed Technical Specification  details as under:- 

REVISED TECHNICAL SPECIFICATION 

(ANNEXURE-1)

A Main Unit- 01 No
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1
Ablation System Should be based on low temperature Bi
polar radio frequency technology.

2
The output voltage setting should be controlled and regu
lated from setting button on the generator.

3
The console should withstand power interruption while u
nplugging and re-plugging.

4
Console should have acoustic feedback signal with adjust
able volume.

5
The RF probe should be able to produce a uniform produ
ction of plasma

6
Thermal Penetration should not be more than 160-180
Micron

7 USFDA/European CE/ISO/ any Indian equivalent standard

8
All the consumable and consumable attached to device 
must be supplied by same manufacturer.

9
The supplier should provide alternative console when the
machine is taken up for repair till the repair of the device

10

Controlled Plasma ablation of tissues based on low temp
erature frequency technology in electrolytic solution like 
normal saline. The ablation setup ranged from 0 to 9 and
coagulation ranged from 0 to 5

11
Operating Temperature must be in range between 40 to 
70 degree

12
The generator should have integrated automated saline 
pump for continuous irrigation of the surgical site.

13
The output voltage setting should be controlled by regula
tion.
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14
The generator should have facility to adjust Ablation and
Coagulation with different setting.

15 Probes should have integrated cable.

16
Electrodes should be made of tungsten for enhanced pro
be life

17 Probes should have a malleable shaft.

18 Suction probes should have integrated IV tubing

19

Probes should have gravity defying saline delivery syste
m to ensure saline reaches tip irrespective of probes orie
ntation.

20 Trolley-01 Nos

21 Disinfecting Tray to be provided for the wands-02 Nos

B Foot Pedal Switch-01 No

1
Reusable foot pedal should be waterproof/if not waterpro
of then plastic cover to be quoted separately.

2

There should be facility to adjust Radiofrequency Ablatio
n system and Coagulation with different settings as per p
rocedure demand.

C Consumable for 01 year

1.

Adeno Tonsillectomy wands with malleable shaft with suc
tion, irrigation, coagulation and ablation, Shaft Length(13
-14cm) Diameter 5-6mm -20 Nos

2.
Turbinate Wands for sub-mucosal turbinate resection Len
gth 10-12cm Diameter 1.8-2.0mm -05 Nos
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3.
Malleable Laryngeal Wands should have atleast16-17cm 
working length -05 Nos

4.
Malleable Micro laryngeal Wands, Shaft Length(19-20cm)
Diameter(2.7-3.0mm) -05 Nos

5.
Adenoidectomy Wand Length 13-14cm. Diameter 2.8-3.0
mm X 5.3-5.5mm with 1.8-2.0mm suction-05 Nos

6.
Soft Palate Wand Diameter 1.6-1.9mm Working Length 1
0-11cm-05 nos

D Portable EndoScopy Unit-02

1.
Should have 4 in 1(Camera + LED Light Source + Monito
r + HD Recorder)

2. Should have LCD screen size 17 -18 inch

3.
Should have resolution 1900-1920 X 1000-1080P in displaying, reco
rding/Storing and replaying.

4. Should have recording format MP4/MPEG4 or latest

5.
Should have storage media USB flash disk, Pendrive / HD
D

6.
Light Weight Camera Head with Cable atleast 2.5metre o
r more in length

7.  Should have LED Brightness of 12-16 LUX

8. Should have LED life expectancy 20 thousand hours.

9. Should have colour temperature 6000-6500 K

10. Supplied with Hard Storage case

E Instruments
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1.
Zero Degree Endoscope of length 18-19cm with universal Adapt
or and metal Storage Case

2.
Thirty Degree Endoscope of length 18-19cm with universal Ada
ptor and metal Storage Case

3. Rotatable Back Biting-01

4. Giraffe Forceps for Frontal Sinus side biting-01

5. Giraffe Forceps for Frontal Sinus AP biting-01

6. Malleable Suction-01

7. Straight Nasal Suction -01

8. Curve Nasal suction 40 Degree-01

9. Curve Nasal suction 60 Degree-01

10. Sickle Knife-01

11. Blakesley Forceps Zero Degree-01

12. Blakesley Forceps Forty Five Degree-01

13. Blakesley Forceps Ninety Degree-01

14 Thru Cut Forceps Zero Degree-01

.15. Thru Cut Forceps Forty Five Degree-01

16 Thru Cut Forceps Ninety Degree-01

17
Double End Freer 1-2mm  and 3-5 mm Tip,  Length 18-20
cm -01

18
Double End Freer 1-2mm  and 3-5 mm Tip,  Length 20-25
cm -01
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19 Rotatable Kerrison  Straight 3mm bite-01

20 Rotatable Kerrison  Straight 1mm bite-01

21 Neurosurgery Endoscopic Scissor Straight-01

22 Neurosurgery Endoscopic Scissor Curved-01

23 Neurosurgery Long Blakesley Forceps-01

24 Nasal Packing Forceps-01

25 Tilly Hackle Forceps-01

26 BP Handle-01

27 Osteotome 1mm-01

28 Osteotome 2mm-01

29 Osteotome 5mm-01

30 Hammer-01

31
Sterilization box with silicon matt for storing Instruments-
01

32 Ball Probe Double End-01

F Physical Demo of Machine with all wands should b
e provided at our premises.

G Warranty and CAMC should be given to everything
except the consumable mentioned at ‘C and E’

H All the consumable/Accessory should be maintaine
d and supplied by same vendor.
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I Company should quote the price of all Consumable
s/Accessory and price of all consumable/Accessory
should be freeze for upcoming 10 Years

J The Principle/Supplier should maintain and suppor
t the system for upcoming 10 years (warranty + C
AMC) if the existing system or any other part is ob
solete or unrepairable then principle/supplier upgr
ade/Replace it without any additional cost.

K System should be fully functional with all necessar
y software and hardware.

F If the Maintenance contractor may have to take th
e goods or some components of the goods to his f
actory for repair on such occasion before handing 
the overs or component the contractor gives loane
r to the department.

G After sales services center should be available at t
he city of institution on 24 (hrs) X7 (days) X 365 (D
ays) basis. Complaints should be attended properl
y, maximum within 8 hrs. The service should be pr
ovided directly by bidder/Indian Agent. Undertakin
g by the Principals in the “Manufacturer Authoriza
tion Form” that the spares for the equipment shall
be available for at least 10 years from the date of 
supply of equipment.

H On  site training to Doctors/Technicians/staff is to 
be provided by Principal/Indian Agents for operati
on and maintenance of the equipment to the satisf
action of the department.

I During the warranty period and CAMC period, desi
red Uptime of 95% of 365/366(Leap Year) days (24
Hrs), if downtime more than 5%, the warranty peri
od/CAMC period will be extended by twice the tim
e period. In addition a penalty equal off 0.25% of t
he total cost of equipment per day will be liveable 
for the excess downtime period. Complaints shoul
d be attended properly maximum within 8hrs.
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J All software upgradation should be provided free 
of cost during Warranty and Comprehensive Warra
nty Period.

K The Specification are broad based, generalized in 
respect of the requirement and not suited to any p
articular firm/brand

.

Disclaimer
The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs and
including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly and
not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid & resultant
contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel the bid
forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.
7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as

the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy of
the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.
12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including

specifications, EMD Detail, ePBG Detail and MII and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogues or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in the
bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
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representations and would not be allowed to open bids if he fails to reply to such representations.

*This document shall overwrite all previous versions of Bid Specific Additional Terms and Conditions.

This Bid is also governed by the General Terms and Conditions
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